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Promotion date: Professor 2001 (University of Central Florida) U.S.A.
          Area of Expertise:                               

           Department:


Business Administration

Area(s) of Expertise:

International Management, Strategic 

                                                              Management, HRM, and Research Methods



Current Teaching Area(s):
Strategic Management, International                                                               

                                                              Business, Research Methods, and 

                                                              Dissertation Chair (Ph.D. & D.B.A)                                                                                                                                


Academic Qualifications:

D.B.A – Nova Southeastern University, Ft. Lauderdale, FL. USA, 1995

Major Area: Human Resource Management 

          Minor Area: International Management
          M.S – Columbia University, New York, NY. USA, 1979

          Major Area: Industrial Engineering

          Minor Area: Management

          B.S – Gannon University, Erie, Pennsylvania. USA, 1977 

          Major Area: Engineering Technology
          Minor Area: Management

Professional Affiliations:
Senior Member of the Institute of Industrial Engineers             1990 - Present

American Society for Competitiveness                                       2006 - Present
International Academy of Business Disciplines                          2006 - Present

Academy of International Business                                            2008 - Present    
Association for Global Business                                                 2009 - Present

Leadership and Teaching Experience:

          2019 – Present

          Professor

          College of Administrative and Financial Sciences
          Arab American University - West Bank
· Teaching graduate and postgraduate students in the area of Strategic 

               Management, Human Resource Management, Managing Change,  

               Research Methods, and International Business.        

          2015 – 2019
          Professor and Dean
          College of Administrative and Financial Sciences
          Arab American University - West Bank
· Leading, managing and coaching 35 faculties not including adjunct, 2,600 students with six academic departments. 

· Teaching graduate and undergraduate students in the area of Strategic Management, Quality Management, Global Business, Managing Change, and Research / Quantitative Analysis.  
· As the leader of the faculty, I support, encourage, and promote excellence in teaching, scholarship, and service. I am responsible for program development (BS, BA, M.B.A) delivery, and assessment at the graduate and undergraduate levels, faculty recruitment, development, and retention, facilitation of student success, and management of the fiscal affairs of the College.                           
· Multi-cultural skills and active participation in reputable organizations.
· Ability to serve as an articulate and passionate advocate on behalf of the school's needs and aspirations, both on and off campus.

· Leadership skills and the ability to work with interdisciplinary university administration. 

· Demonstration of an interest in the humanities and a commitment to enriching the educational experience of students.
· Strong operational and organizational skills; staffing supervision experience, budget management experience, strong customer service orientation.

· Managerial experience and the skills necessary to launch pioneering projects.
· A record of service as a loyal team member who can work effectively with chairs, Board of Advisors, other deans, and the Office of the Provost to promote school initiatives.

· Knowledge of the methods of evaluation and related matters.

· Familiar with SACS, AACSB, and ACBSP accreditation standards for undergraduate program, including program planning, curriculum 

               development, faculty qualifications, student quality and assessment. 
· Proven documentation of offering support for the achievements of faculties and students.
· Understanding of the latest teaching methods, including the use of technology in the teaching process.
· Supervises an Associate Dean, an Administrative Secretary and an Administrative Assistant as well as Chairs and Faculties of the College.

          2008 – 2014 


Professor
          
          
          

Chair Department of International Business  


School of Business


Bethune-Cookman University, 
  Daytona Beach, Florida. U.S.A
· Manage and lead the department in order to satisfy student’s needs and organizational goals and objectives. Teaching undergraduate students   

               in the area of Management, and International Business.            
· Leadership skills and the ability to work with interdisciplinary university administration, while understanding current and emerging issues and trends in higher education, including developing technologies, to enable the College to develop new programs and services.
· Strong operational and organizational skills; staffing supervision experience; budget management experience; strong customer service orientation.
· Demonstration of an interest in the humanities and a commitment to enriching the educational experience of students.
· Ability to motivate and support creative activity, research, and programs within and across academic disciplines.

· Understanding of the latest teaching methods, including the use of technology in the teaching process.

· Familiar with SACS, AACSB, and ACBSP accreditation standards for undergraduate program, including program planning, curriculum development, faculty qualifications, student quality and assessment programs.
· A record of success as an administrator, including successful command of budget, management, and personnel issues.

          2000 - 2008
          Professor

          Department of Management

          School of Business

          University of Central Florida 

          Orlando, Florida. U.S.A

           Teaching graduate and postgraduate students in the area of Strategic 
            Management, Managing Change, Research Methods, and International 
            Business.        

          1995 – 2000
          Associate Professor 

  Dean of Academic Affairs 

  Keiser University

  Ft. Lauderdale, Florida. U.S.A

· Manage and lead the college effectively in order to satisfy students’ needs and organizational goals and objectives. Teaching graduate and 

               undergraduate management courses.
· Leadership skills and the ability to work with interdisciplinary university administration, and understanding current and emerging issues and trends in higher education, including developing technologies, to enable the College to develop new programs and services.
· Understanding of the latest teaching methods, including the use of technology in the teaching process.

· Demonstration of an interest in the humanities and a commitment to enriching the educational experience of students.

· Working with faculties and curriculum committee, when the program is being evaluated and revised.
· Managerial experience and the skills necessary to launch pioneering projects.
· Multi-cultural skills and active participation in reputable organizations.
· Maintain SACS and ACBSP accreditation standards for undergraduate programs, including program planning, curriculum development, faculty qualifications, student quality and assessment programs.         
Professional Meetings Attended:

The following consist of 2014-2019
· Sussan, A. P. and Kassira, R. (2019). International Academy of Business Disciplines Conference. Florida, U.S.A. April 3/ 2019.  

· Sussan, A. P. (2018). International Academy of Business and Public Administration Disciplines. Florida, USA. January 5/ 2018.

· Sussan, A. P. (2017). International Academy of Business and Public Administration Disciplines. Florida, USA. January 4/ 2017.
· Sussan A. P. (2016). International Academy for Advancement of Business Research. (Academic OASIS). Florida, USA.
· Sussan, A. P. (2015). International Academy of Business and Public Administration Disciplines. Florida, U.S.A. January 3/ 2015. USA.
· Sussana, A. P. (2014). American Society for Competitiveness. Board of Directors and Advisory Council Meeting. October 16, 2014 Washington, D.C. USA.
· Sussan, A. P. (2014). International Academy of Business and Public Administration Disciplines. Florida, USA. January 3, 2014. 

Professional Presentations and Speeches
Over fifty publications and presentations in an Academic Journals and      

Conferences. The following consist of 2014-2019. 
· Sussan, A. P. and Kassira, R. (2019). The Impact of Planning for Decision Making and Policy Makers in Public Sector. International Academy of Business Disciplines Conference. Florida, April 3-6 / 2019. USA.
· Sussan, A. P. and Kassira, R. (2019). The Role of Strategic Planning in Improving the Efficiency in Government Organizations. International Academy of Business and Public Administration Disciplines Conference. Orlando, FL. January 2-5 / 2019. USA.

· Sussan, A. P. (2018). Foreign Direct Investment in North African Nations. (ATIGS) African Trade and Investment Global Summit. Washington, D.C.  June 24-26 / 2018. USA.
· Sussan, A. P., and Reem D. Kassira. (2018). Multi Stages Prototype Model and Its Interaction with End Users. International Academy of Business and Public Administration Conference. Dallas, Texas. April 19-22 / 2018. USA.
· Sussan, A. P., Patrizia Trevisan, and Reem D. Kassira. (2018). Understanding Generational Differences in Managing Today’s Workforce. International Academy of Business and Public Administration Disciplines Conference. Orlando, FL. January 2-5 / 2018. USA.
· Sussan, A. P. (2017). Expatriate Performance. International Academy of Business and Public Administration Disciplines Conference. Orlando, FL. USA.
· Sussan A. P. and Reem D. Kassira (April 2016). Challenges Facing Expatriates in Today’s Global Economy. International Academy for Advancement of Business Research. (Academic OASIS). USA.
· Sussan, A. P. (2015). The Future of Globalization. International Academy of Business and Public Administration Disciplines Conference. Orlando, FL. USA.
· Visiting Professor ~ “Global Strategic Management” – Ramkhamhaeng University. Bangkok, Thailand. July, 2014, July 2015. 
· Sussan, A. P. (2014).  A Quantitative Study to Measure the Effectiveness of Virtual Mentoring Versus Face-to-Face Mentoring.  International Academy of Business and Public Administration Disciplines Conference. Orlando, FL. USA.
· Sussan, A. P. (2014). Effective Methodologies in Managing on-line Classroom Environment. The American Society for Competitiveness Conference. Washington, D.C. USA
Editorial Board Activities:

· Reviewer for the Journal of Global Digital Business Review, sponsored by the University of Maryland. USA. 2010 – Present.
· Reviewer for the Journal of Global Business, sponsored by the University of North Carolina. USA. 2005 - Present.
· Reviewer for the Journal of Problems and Perspectives in Management, sponsored by Sunny State University. USA. 2005 – Present.

· Reviewer for the Journal of Competition Forum, sponsored by the American Society for Competitiveness. USA. 2004 – Present.
· Reviewer for the International Journal of Business and Management Research. USA. 2018 – Present. 
Consulting and Training:
· Provided management-training seminars to AT&T, Bell South, American Express, Dow Chemical, Westinghouse Nuclear Facility, Halifax Trade Council, International Trade Alliance, Harris Corporation, Lockheed Martin, and many other organizations.
Non-Teaching Experience:

· Developing the M.B.A program curriculum at the American University in the Emirates, Dubai. Summer 2012.
· Member of the Board of Directors for the American Society for Competitiveness, 2001-present.
· Advisory Council for the American Society for Competitiveness. 2001-present.
· Advisory Board Member for the Center for International Business Education. USA. 2009-present

· Advisory Council for American Central University. 2000-present.
Professional Growth Activities:
Invited Speaker ~ “Foreign Direct Investment in North African Nations” – ATIGS (African Trade and Investment Global Summit). Washington, D.C, USA. June 24-26 / 2018. 
Visiting Professor ~ “Global Strategic Management” – Ramkhamhaeng University. Bangkok, Thailand. July, 2013, 2014 and 2015.
Visiting Professor ~ “Global Strategic Management” – Copenhagen Graduate School of Business, Denmark, 2012.
Visiting Professor for MBA students at the American University in the Emirates. Dubai, UAE. June - July, 2012. 

Invited Keynote Speaker for the Brazilian Symposium. Daytona Beach, Florida. Sponsored by Global Education, USA. March 2, 2012. 

Invited Keynote Speaker for the Global Strategic Management Conference. Dearborn, Michigan. USA. Sponsored by Global Business Conference.

     December 15-17/ 2011. 
Invited Keynote Speaker for the Third Annual Global Business. Bangalore, India. Sponsored by Global Business Conference (BITMED), September 22-24/ 2011.
· Presenting a topic in Effective On-line Facilitation. Faculty Development Seminar. Bethune-Cookman University. 2009. USA.
     Visiting Professor ~ “Global Strategic Management” – University of 
      Commerce DePaul, France, 2008.
     Visiting Professor ~ “International Management” ~ University of 
      Commerce DePaul-France, 2007.
     Invited Speaker ~ “Import/Export and Emerging Markets” ~ Halifax Trade 
     Council, Florida, USA, 2006. 
     Invited Speaker ~ “Global Strategic Management” ~ Slippery Rock 
     University. College of Business, Pennsylvania, USA, 2005.

Institutional Services Performed: 
· University Promotion and Tenure Committee 

· Faculty Honors and Awards Committee

· SACS and AACSB Accreditation Committee

· University Structure Committee

· Curriculum Committee

· University Planning Committee

· Faculty Development Committee
· University Academic Standards Committee
Recognition and Honors:
· Recognition and Award in Excellent in Research presented by the Vice-President of Bethune-Cookman University Dr. Makola M. Abdullah. 2013 

· Recognition and Award in Excellent in Teaching and Research presented by the President of Bethune-Cookman University Dr. Trudie Kibbe Reed. 2012. 

· Recognition and Award in Excellent in Teaching and Research presented by the President of Bethune-Cookman University Dr. Trudie Kibbe Reed. 2010. 

· Service Award presented by IABPAD Conference. 2010-2019. USA.
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