Qais Alhajhasan

Tel. Res:      00970 4 2430 254

Mobile:       00970 599 380 074

e-mail: qais.hafi@gmail.com
Management professional and lecturer with hands on experience on operations management. Had  successfully coordinated the activities concerned with importing, pricing and distribution of vehicles. Have an excellent commercial approach to solving problems and developing business processes. 

EDUCATION:

MSc IN INTERNATIONAL MANAGEMENT (2009-2010)                                                                                                              UNIVERSITY OF EXETER. Key Subjects: Accounting for international Managers, Marketing Strategy, Operations Management, Strategic Innovation Management and Event Management. 
GRADUATE DIPLOMA IN MANAGEMENT (2008-2009)                                                                                                            UNIVERSITY OF EXETER, Key Subjects: Strategic Marketing, Operations Management, Financial Accounting and People & Organisations.
BA BUSINESS ADMINISTRATION (2005-2008)

APPLIED SCIENCE PRIVATE UNIVERSITY, Amman, Jordan.
(VOLUNTARY): 

Cinema Jenin (NGO) (Summer 2009). Advertising co-ordinator. Was responsible for generating and developing advertising ideas for the local businesses. 
DMC for education and innovation. (Summer 2008) Junior project manager. Assisted the project manager in creating and developing children summer camp programmes and advertising them among local schools.

Red Cross (Summer 2004). Part-time ambulance volunteer.

WORK EXPERIENCE: 

Arab American University of Jenin (AAUJ), Jenin, Palestine. (Spring 2013 – Present). 
Full time lecturer in marketing & business administration department.
Globemed Palestine, Albireh, Palestine (spring 2012 – Spring 2013).

Head of marketing department responsible of designing health insurance programs, Marketing intelligence, Guarantors relations and communicating with the actuaries and reinsurer.  

Arab American University of Jenin (AAUJ), Jenin, Palestine. (Spring 2011 – spring 2012). 
Part time lecturer of Production and Operations Management, Principles of Management and Human Resources Management Courses.
Hafico national investment, Jenin, Palestine ( 02/2011 – 03/2012): ADVISING THE BEST BUY  WHICH MEETS THE CUSTOMERS’ WANTS AND NEEDS OF CARS. MOREOVER, CLOSING THE DEALS AND ADJUST ALL DOCUMENTS (CAR INSURANCE, LICENSE… etc 

SKILLS & ABILITIES:

· Marketing: Being team leader, in one of the live consultancy projects for a local charity organization, worked closely with a team of four, developed a new marketing plan, which after implementation, improved overall performance of the organization.

· Teamwork: Took the lead role in numerous group projects. Enjoyed facing culture diversity and managing the team player skills, by highlighting the best features in each participant and applying them in a way that common decisions are made and project requirements met, with excellence.  

· Event management: In addition to the events management modules taken at university, my previous employment positions included developing the plans for charity events in schools and generating the publicity for them.
· Problem solving: Demonstrated problem solving through previous employment, while working as a sales advisor for Mitsubishi,I provided a quick assistance to resolve customers complaints about any occurring issues regarding their buy. And through numerous academic projects based on organizational change management and strategic business planning.

· IT/Technical: Continuously practiced IT skills (MS Word, Excel, Power Point, Photoshop) throughout the course.
· Analytical/Logical skills: Handled a lot of pressure on analytical ability and logical thinking, during four years of work on different projects involving strategic planning and analysis of the businesses portfolios. 
· Interpersonal/Communication Skills.

Marital Status: Engaged
Languages: English – Very good, Arabic – native
REFERENCES:

*Tutor: Sandy Williams. Telephone: +44 (0) 1392 723244. Room number: STG01.                                                   University of Exeter

· Dr. Eyad Dalbah, Head  of Marketing & Business Administration department at AAUJ, Jenin.  
